Possible Sewer Overflow Reported

v

WMU Wastewater and Sewer Departments notified,
maintenance personnel mobilized

v

A 4

No Sewer Overflow
Confirmed

Sewer Overflow

Confirmed

y

y

File Report, Notify
Caller Making Report

Perform Evaluation,
Determine Cause, and
Corrective Action

A 4

Complete Initial
Report

A

Notify ???

2 Hour Criteria
24 Hour Criteria
(See Appendix G)

Correct Cause of Overflow

A 4

Clean Impacted Area

v

Complete Final Report

v

Send Report to ???
Within 5 Days

A 4

Notify Persons Impacted by
the Overflow




